Quick Reference Guide

CLOUD SERVICES PORTAL ADMINISTRATOR Socket FIBER

For Online Access to the Administration Tools within the Cloud Services Portal:
Go to the website URL you received fromyour serviceproviderandenter theAdministratorUsernameand Password credentials to log in.
Note: The first time the portal is accessed, a Terms and Conditions dialog displays requiring manual acknowledgment to proceed.

The Admin Tools Menu on the left side of the page offers permission-based access to at least some of the following
sections. Note: Only those sections and tools the organization needs and the Admin is authorized to view will display.

e Dashboard - The site Home page displays account activity, and offers filtered quick access links to Admin Tools sections.

e Locations & Groups - Access to manage Department or Service level settings organized by Locations or Groups.

e Services & Users - Access to review and manage individual User level services and settings.

e Trunking - General SIP Trunk information and setting administration.

e Enterprise Settings - Enterprise level feature and services management.

e Documents - Review documentation that may have been added by the service provider.

e Contact Directory - Review and manage Enterprise level custom contact entries.

e Contact Center - Manage queues, schedules, assignments and the setup for Contact Center(s).

e *Billing - Restricted Access. Authorized Admin access to account billing history and payment management tools.

e *IP Trunking - Limited Access. Where in use: Access tools for specialized Trunk settings and related information.

e *Devices - Restricted Access. Advanced tools. Manage device inventory and usage assignments.

e *Enterprise Trunking - Limited Access. Where in use: IT Admin access to specialized Trunk maintenance settings.

e *Service Changes - Restricted Access. Advanced single-process service and order management tools.

e *Microsoft Teams - Restricted/Limited Access. 0365 / MS Teams Admin access to manage Teams User voice access.

e *Call Recording - Limited Access. Manage voice settings and dashboard link access for Call Recording license holders.

e *Webex - Webex Customers Only. Search/Review activation process status data for Webex licenses on the account.

The Home page for Administrators.
The Admin Dashboard provides at-a-glance views of Live and historical account activity, AND direct quick-access links from each card
section to administrator-level tools, services, and features. Now you can see everything that is going on in an Enterprise account, and access
any area or service you need to manage from one page - fast.
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Dashboard cards offer LIVE and historical data along with easy filtered access to common administration tools.

Account Profile - Review current account information.
Best Company, Inc.

250 Mont:

35213

Account No.: 2100008253

Call Activity - A quick graphical view of call
data, with tools to filter the view, and useful
‘mouse-over’ details within the graph display.
Call Log Details
Activity History
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Quick View

Locations & Groups
Services & Users

Devices
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Devices - Current counts for registered,

unassigned, and provisioned devices, and the
ability to filter by Location, check registration
status, and access device assignments.
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Ext

Activity History - Shows recent
Administrator-level activities and

provides quick access links to review the

account or service shown in the list.
Direct links to Dashboard of
the accounts or services listed here.

Quick View - Total number of
Locations, Services & Users, and
Devices currently on the account.

Locations, Services &
Users, and Devices

Favorite Services - Locate accounts to
set as favorites for constant quick
Dashboard access.

Services & Users and to
the selected User's Dashboard for
account management.
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Review and manage settings for the Users and Services that are assigned to Locations.
The Locations & Groups page provides a searchable table listing of the Locations and Groups currently configured on the account.
Authorized Admins may use the section Search to locate specific terms within the table. The column headers can sort the list
alphanumerically, and Links and tools access the following areas for each listing on the page:

» Location ID, Services, and Users - Click on the number displayed for a Location in these columns to open the related list
within the Services & Users page, and the Emergency Call Notification Email and E911 column links open edit dialogs.

« Editicon “ (farright column) and the link under Name offer access to edit the feature settings for the selected Location.

brIVE UC OIS
Locations & Groups &s

Services Users Sve streat sveciy SVCstate  Emergency Call Notification Email

Adimin Tooks Name Location D

Devops Test 5 3100002152-06 0 ] 404 W MARKET ST LeEsvILLE oH

DevOps Test 310000215207 0 ] 404 W MARKET ST LEESVILLE oH

Review and manage service settings for individual users on the account.
Services & Users displays a searchable and sortable list of the user accounts currently defined on the account. The information is
provided in a simple table format, and includes the Service Type, Name (First,Last), Service ID, Ext (Extension), MAC (Address),
Location, Department and Number Assignment for each user, where defined. Links in the columns take users directly to the area of
the site where editing may be performed. Users may also select specific listings to display as Favorites on the Dashboard for quick
access to accounts that are changed or managed frequently.
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Optional pages offering access to downloadable documents from the provider a customizable common phone directory.

Hi, Dan -
1~
nrRIVE UC
Documents >
User Guides
DriveUC Sut Admin Guide
DriveUC Sub r Guide
Additional Resources
File Name Description File Size (kb) 1MB Limit
Instructions for working with voicemail 4602.688
Userreference for BrosdSat: Sar Codzs ooiz
Soct Camp b
3632459

prRIVE UC

Enterprise Contact Directory 2

+ Name Phone Number View
Adam Perez 4702742382 View
Michaela Jackman 6789951497 View

Review and manage SIP or IP Trunking settings.
The Trunking page allows authorized Admins to review current SIP Trunk settings for the account. The page prominently displays a sortable
and searchable table listing the trunk group(s) with Location Name and ID, Trunk Group ID, Pilot DID, Enterprise Call Path, Location Call
Path, and Service Number.

The IP Trunking page displays current and historical IP Trunking information, with easy access to the tools that allow
authorized Administrators to manage IP Trunking location settings and create call log reports.

1
prRIVE UC 5
Trunking 4

Locstion Location D Tk Groum D PactoiD Enterprine CP Location CP Services Numbers et
location 2 3100000028-02 2057219806TRUNK 2057219606 % 2 1 rd
Sip Trunk Location 310000002805 2057218823TRUNK 2057210823 7 3 1 s
Lilsie’s House of Chicken Soup  3100000026-03 2057300815TRLN 2057300018 - ' o P
Sip Trunk Location 310000002808 2057300878TRUNK 2057300078 7 1 o s
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Manage the Enterprise (global) level settings and features.

The Enterprise Settings menu option opens the Enterprise (global) level default feature settings for review and edit. These
may include the Global Enterprise Services settings (Departments, Directory, and Time Schedules), and the Global Contact
Center settings (Agents, Unavailable Codes, Disposition Codes and Routing Policies).

+\View/Edit - The drop down arrow » next to an item opens the Edit Settings view.

Hi. Jan ~
] Jrﬂn
pRIVE UC
QDN et 7/
Admin Tools
Enterprise
Enterprise Services ViewlEdit
Departments >
Emergency Call Notification Email 3
Enterprise Directory >
Time Schedules >
Contact Center
Giobal Contact Center Setfings ViewEdit
Agent Default Settings >
Agent Unavailable Codes >
Call Disposition Codes. >
Contact Center Routing Policies >
-

Manage ContactCenteractivation,setup,andfeatureconfigurations.

The Contact Center page provides authorized Administrators with full access to manage their Contact Center feature
configurations and overall settings. This section shows the current Status, Name, Type, Phone Number,

and Ext(ension) within a searchable list. Each Contact Center listing offers access to Edit its default setup and
Configure individual feature settings.

Hi, Jan ~

pRIVE UC

T Contact Center Location List
Location Location Name View
3100000028-01 Louie's Famous Chicken Edit
3100000028-09 Test2 Edﬁj
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Authorized Permission and Specialized Training Required for Access
Review and manage NEPS device inventory, settings, and assignments

The Devices section offers access to a searchable view of All, Assigned, and Unassigned Devices for management, with the ability to
Export a detailed device listing report, and add new devices to inventory. Data shown includes the MAC address, Make/Model, ACQ
Code, Assigned To, Location, Line Keys, Video Enabled setting, and a link to view past changes for each device. The device management
tools provided here make it easy to Add new devices to inventory, Configure, Swap and assign listed devices, remove device
assignments, and delete devices from inventory.

prive UC
Devices 23

-

AT Wai ssigned

Adenin Tooks

PR

Advanced Access Permissions, Authorization, and Specialized Training Required.
Manage single process orders and changes to services for the account.

The Service Changes page displays current account service orders, with easy access to the tools that allow specially
trained Administrators to Move, Add, and Change account services and review order status information.

Q Hi, Dan ~ [
pRIVE UC
ey Service Changes
Location: Cisco LAB e
{Order Account Service Changes Type Created Date Created By Modified Date Modified By Status

Al v All v All v Clear Filters

200508 210000226301 CHNG_CNAM 052012010 cizeolsb@momeantum com 052002010 i";"f"@""'"e"“ PROCESSING
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Advanced Access Permissions Required. Review and manage available Enterprise Trunk Group settings.

The Enterprise Trunking section provides access to review Enterprise Trunk Group settings and the tools to allow
authorized Administrators to manage and maintain the specialized Enterprise trunk group settings.

View/Edit Trunk Group Settings + Manage DID Associations « Manage Routing/Priority/Weight

Hi, -
pRIVE UC
. . Save ancel
Enterprise Trunking
Enterprise Trunk Name: 2100017014-MSTeans =
Max # of Reroute Attempts (max 10/ 10
Max # of Reroute Alfempis within a Priority (max 10): 10
Route Exhaustion Acion O None
Trunk Group Available | Assigned Priority Weight Manage Trunk
B Assigned 4
L Assigned lII ’
e Available
Advanced Access Permissions, Authorization, and Specialized Training Required.
Tools for deployment (restricted) and Teams User TN assignment.
The Microsoft Teams section provides an initial SBC/Direct Routing deployment wizard - and post-deployment
opens directly to the User List for Teams User TN/Direct Routing management.
Hi, Jan ~ :
. Microsoft Teams CH
Admin Tools
e ( Connect to Microsoft 365 ) Setu nain ) ( DNS Configuration (" sBC Configuration ) Setup Temp Users ‘H_ Direct Routing ‘\[ User L\s!)
Export Users Import Users
First Na.. Last Na.. Princip... Phone Street State LastUp...  UserState Usagel.. SipProxy UserType  Manage User
5@ us sip: p
uk. us sip: ra
Ith sip /7
@t us sip /
the sip: s
imal us sip: 7
2th sip: /
@h ;D:E?F?PD AL gg:;g us sip: yl
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Limited Access section for accounts with Webex application licenses.

The Webex section displays only if Webex licenses have been purchased for users on the account and should be
viewed only by authorized Administrators. The Webex page provides a searchable list of the Webex users currently
licensed on the account and their current activation process status.

Search Table Contents « Filter by Activation Status  Sort Columns « Refresh Status for Updates

[MoMENTUM|

Admin Tocs Webex i &

Pending Emai Input

Pending Email Validation 7 N

AL- Birminghan Execulive Unimted Seat 20 5 e e Pencing Emai input | Refresh Status |
Provisioning X

AL- Bimingham standard Execuive Uniimited Seal 20 s E 52 1= Pending Emailinput | Refresh Status |

AL - Birmingham standarg Executive Uniimited Seat 20 00 3 e Inc Pending Email lnput | Refresh Status |

AL- Bimingham standard Standard (Seaf) Uniimited P— 3 su fo Pending Emailinput | Refresh Status |

AL- Bimmingham standard. Execulive Uniimited Seat 20 a1 4 Mo Tel Pending Email Input [ Refresh Status |

AL- Bimingham standard Exccutive Unimted Seat 2 s s Ga Pending Emailinput | Refresh Status |

\. ),

AL- Bimingham standard Execuiive Unimted Seat 2009 4 or 1 Pending Emailinput | Refresh Status |

AL- Bimingham standard Execulive Unimited Seat 20 2 Ka M et i Provsioned (" Refresh Status |

AL- Bimningham standard, Executive Uniimited Seal 20 72 3 A N Pending Email Input ( Refresh Status |

AL- Bimingham standard Executive Uniimited Seat 20 o ca ™ o um  Provisioned [ Refresh Status |

3 y

AL- Bimingham basic Excouiive Unimied Seat 20080 4 Ry Tes Pending Emalinput | Refresh Status |

\ )

Access to review and manage Call Recording license holder settings and site access.

This section only displays in Admin Tools for those organizations with Call Recording licenses in place access, and offers
to manage voice and 3rd party portal access settings for license holders.

View License Holders « Manage Call Recording Voice Settings + Manage Call Recording Site Access
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