


Client
St. Peters is a thriving 
St. Louis suburb 
with more than 
55,000 residents who 
depend on institutions 
like police and 
fire departments, 
utility services and 
recreational facilities 
and programs. 

Communication between residents 
and city officials is vital to ensuring 
continued economic growth. 

Challenge
St. Peters residents are split 
between two main telephone 
providers. City officials did not 
want residents to incur long-
distance charges when calling 
for emergency assistance or help 
with other city services. Therefore, 
the city was maintaining two 
networks—one for each provider.

Juggling services from both 
providers was tricky. If problems 
occurred, Director of Information 
Systems John Becher had to identify 
where the problem was and track 
down the right contact person. In 
addition, negotiating long-distance 

rates with each provider and 
maintaining separate contracts, rate 
structures and fees was a real hassle. 

Solution
The City of St. Peters needed a 
technology partner who could 
simplify its telecom services and 
enhance communication with 
its residents. Socket was able to 
consolidate the city’s services onto 
one network. Now, all phone lines 
are open in case of emergencies or 
other spikes in phone traffic, and 
Becher has one point of contact 
for any problems or questions. 
Combining long-distance charges 
resulted in a significant cost 
savings, helping the city spend 
taxpayer dollars wisely. 

Result
With Socket, the City of St. Peters 
was able to consolidate its network, 
eliminate billing hassles and save 
money. Becher enjoys a state-of-
the-art network that connects 
all city offices and territories. 
These network infrastructure 
improvements ensure city officials 
are always available to residents 
and that St. Peters continues to 
grow and prosper. 

Number of years in the telecom industry: 23 and counting

Favorite thing to sell:  Multi-location services. I enjoy the 
challenge of finding a solution for a wide coverage area. 

Why he likes his work:  I love showing businesses they have 
a choice and can get flexible telecom services at affordable 
prices. Socket’s fast response makes 
it easy to resolve customer issues and 
keep them happy. 

Strangest day on the job: 
I was attacked by flying squirrels and 
had to call for back-up. (View the 
whole story on John’s personal page 
at www.socket.net/jhcoleman.)

www.StPetersMO.net 

About the City of St. Peters: 

 More than 55,000 residents

 Protects citizens through police and 
fire departments

 Offers water, sewer and trash services

 Maintains recreational facilities

Socket Services:

 3 Primary Rate Interface (PRI) Circuits

 69 Voice and Fax Lines

 300 Direct Inward Dial (DID) Numbers

 Long-Distance Service

At a Glance

Featured Client 

The City of St. Peters
A cohesive and efficient network for less money.

Meet Their Rep: John Coleman

“I enjoy showing 
business owners 
they have a 
choice for smart 
telecom services.”

“With Socket, we cut our 
telecom costs substantially 
by consolidating our voice 
network. The transition 
was smooth and painless, 
and our network is smarter 
and more efficient.” 

John Becher 
Director of information SyStemS

city of St. PeterS



About Access
Access is published by

Socket as a service to its clients
and other Missouri businesses.

It is intended to provide general
information concerning
telecommunications and

related topics.

For more information about 
the subject matter covered, 

or to determine its applicability 
to your specific business, 
please contact Socket at:

1-800-SOCKET-3
www.socket.net/Access

Socket provides bundled 
voice, data and Internet services to 

area businesses and residents.  
Founded in  Columbia, MO in 1994, 

Socket  now covers the 
largest service area throughout 

Missouri with competitive 
telecommunications.

Is VoIP Secure?
Like any form of new technology, 
loopholes in voice over IP (VoIP) 
phone systems can be exploited 
by hackers. It is important for 
business owners and network 
administrators to take precautions 
to prevent potentially devastating 
security breaches.   
 
A costly problem occurs when 
criminals hack into a VoIP system 
and place calls. IT staff should 
utilize access lists on gateways 
and regularly install patches to 
gateway software. Firewalls and 
intrusion detection systems can 
also be implemented.
 
Spammers can also exploit VoIP 
voicemail systems to send messages 
to thousands of IP addresses 
at once. Choosing stronger 

passwords on voicemail accounts 
and changing them often can help 
prevent this type of scam.
 
On many networks, VoIP traffic 
travels over the same network as 
corporate data. Eavesdropping 
can occur by listening to the data 
packets. To protect private company 
data, companies can set up a 
separate virtual local area network 
(VLAN) or use a virtual private 
network (VPN) to provide a secure 
tunnel for voice traffic.
 
Finally, ensure your phone company 
uses a redundant and secure network 
to provide your VoIP service.
 
For more information about VoIP 
security, contact Socket at 
1-800-762-5383.

Businesses of all sizes are becoming 
increasingly frustrated with 
scammers who add suspicious 
services and charges to phone bills. 
It’s important for business owners 
to understand how these scams 
work, and how to resolve them. 

How it works
This type of scam—known 
as cramming—occurs when a 
scammer cons an employee into 
agreeing to questionable services, 
such as a free directory listing or 
enhanced voicemail. In some cases, 
permission is not obtained at all. 

The scammer then uses a third-
party billing company to place 
charges on the business’s phone bill 
for the new services. Sometimes, 
the business’s phone provider even 
gets a percentage of the service fees. 

The additional charges often go 
uncontested, especially if they are 

relatively small. The owner might 
not notice the increase, or assumes 
it reflects a new tax or surcharge. 

What to do about it
Take a close look at phone bills, 
watch for new charges and take 
action against suspected cramming.
 
Contact the third-party billing 
provider listed on the bill. Be firm: ask 
what the charges were for and request 
they be refunded and discontinued.

If you are unsuccessful, contact your 
telephone provider for assistance 
in removing the charges. You can 
also file complaints with the Federal 
Trade Commission (FTC) or the 
attorney general.

Socket can help, too. Let us take a 
quick look at your phone bill to check 
for third-party charges. It’s free, and 
there’s no obligation. Call us at 
1-800-762-5383 to find out more.  

How they do it, and what you can do about it.

Prevent costly hacks to your VoIP phone system.

Scammers Stealing From Your Phone Bill



4 Handy Uses for DIDs 

Socket offers a custom-made, competitive quote for your business’s 
voice, data and Internet needs. Just fill out our fast and easy form online at
www.socket.net/quote or give us a call at 1-800-SOCKET-3 (800-762-5383). 

How direct inward dialing simplifies communications.

Direct inward dialing numbers (DIDs) make it easier for your customers to reach the right person or 
department in your company, without expensive costs for extra phone lines. If your company has a PBX,
put DIDs to use with these four options: 

To find out how DIDs can improve your company’s telecommunications, contact Socket for a free telephone 
service review. Start by calling 1-800-SOCKET-3 or requesting a quote at www.socket.net/quote.

Eliminate the hassle of extensions. Give callers 
a direct line to the department they need to 
speak with, or set up a separate number for each 
employee. This efficient call routing eliminates 
wasted transfers for employees and customers. 

Consolidate multiple phone lines. Establish 
one number for multiple phones, such as an 
employee’s desk and cell phone. Busy executives 
or sales agents who work outside the office can 
have one number that rings to multiple phones.

Customize how you answer the phone. 
Businesses with multiple locations or operating 
under different names can set up separate DIDs. 
Employees can answer for the correct business 
or site, depending on the number dialed. 

Track incoming calls. Track where your calls are 
coming from and where they’re going. Set up 
different DIDs by department and view detailed 
reports. Measure the success of ad campaigns—
like yellow pages—with a unique number. 
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